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1. (a) wffi l1'CfTO ~ :

.................... tT ~d;;Gd3 . BOW tT ful:::rT 1R"' "O(]T ~ I

91OT-E

(vii) 1.f!TO t. 8 ~ 14 ~ 4 >i{qt ~ ~ I fuJ::r sror ~ gg l1H 1.f!TO cTct I ey 7{F.fOt
~ ~ 15 ~ 20 8lfE(')i Wtr fe3 tfTZ ~ <Ri I

91OT-ll

(viii) 1.f!TO t. 15 '"3 16 >ifeyoT Etc ~ ~ 6 >i{qt ~ ~ I, ey 7{F.fOt -e: ~
~-if3cft ~ 3-4 i1fc9rrt Wtr fBr ~ tjlJlel ~ I

91OT-"@"

(Punjabi Version)

'i!>c : (i) ~ ~-if3(ft -e: 2/2728 @ '"3 f¬ IIrr-c5/iMcr-c5~ ~ f?tJ f¬ IIrr-c5/iMcr-c5
144/A t.iga tatr cTct tit I

(ii) ~-if3cft c}e- <it fuJ::r -e: @ ~ ~ '2tr cW fq fuJ::r Wtr 2/2728 RfV3" 30 @ <Ri

>H3' cftq C[J-f?'cJ os I

(iii) ~if3cft Wtr wm 7)nr/@ ~ ~ ~ -Jg cit"3 ~ 1.f!TO/7{F.fOt e: ~ cxff
cfBr ~ I

(iv) 1.f!TO iBo ~ tJTO 910T @ror-"@", 91OT-))f, 91OT-E ~ 91OT-ll) ~ I

91OT-"@"

(v) 1.f!TO t. 1 Wtr ~ 1 .>Her ~ 6 f}lI sror tis I ~ sror tr '~ 1-15 mW
Wtr fBr t:rr<f1" tJiJlel j- I ;;GRgfcsR6 7{F.fOt Wtr ffu F.TEft"!' Hi ffu ?rq ~ ~

7{F.fOt/crrm crt ~ /FTdt Hi orc:B/ ~ wR -e- 1.f!TO <I ~ <Ri I .

91OT-))f

(vi) 1.f!TO t. 2 ~ 7 ~ 2 >i{qt ~.~ I ey 7{F.fOt tr ~ 5 ~ 10 8/27(')i Wtr
fBr ~ tj/CJ7e1 j- I

Maximum marks : 50Time allowed: Three hours
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FUNDAMENTALS OF e-BUSINESS
(Commerce Group)

(Punjabi, Hindi and English Versions)
(Evening Session)

[TotalNo. of Printed Pages: 7
144/ARoll No ..

Total·No. of Questions : 16]
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144/A-SS

13. it~ ~ ~ 'BTO ~ fuB" I 4

14. it-wdcilf~dl ~ ~ 'BTO f.g~F.l3i~ifuB" I . 4

5x4=20

9. ~ C?eT 8dfe ~ ~ (JO ? 4

10. it-~ ~ ~ 'BTO ~ fuB" I 4

11. Hielad ~ eft ~ B ? futr fcff qTOH qa-er -J ? 1+3=4

12. fuR ~ -et ~ t ~ a<t'Q<t ~ ~ fu"dl})ft ~ 00 ? 4= -

4
m 1{F.fOt ~ ~ lh=r l[F.J?> ~ :

8. ~lt ~ ~ eft S'? -J ? ~ ~ ~ 'BTO f.gF.h'l3'~ifuB" I

6x2=12

2

2

2

2

2

2

2. ~ AA-aT ~ ~ eft S'? -J ?

3. ~ ~ lIfdg'1iI3 ~ I

4. it-~ -et ~ -et ~ ~ I

5. Fc~-et~~ I

6. ~~eft~-J?
7. it-wro er eft ))fOCf -J ? .

1

1

1
6xl=6

1

1

(b) olq w ORB fuB" :
CEra })f3- qTffi{ -e- fl..rErt.r ~ ~ f<wr ;::rTtr -J I

(c) FEcd3vc ');ff,:rJ 3Vc~dqi er 3Vc~dq -J ;l -
(i) (JO ar,:r ~ }i~e <JO

(ii) 1fl" ~ ~ }i~e <JO

(iii) 1fl" ffilro ~ }i~e 00

(iv) fuvot ~ ~ ~ O<:fr
(d) m?m ~.~ eft S'? -J ?
(e) it-~ eft -J ?
(f) ~eft-J?

(2)
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1

6

6

1
[Turnover

1. (a) ftcRf ~ ~ :
... ~ cpr $M41JI ~ cpr ~ GFf W i I

(b) ttcn Cfm TR'ICf ~ :

qfcKr Cfm ~ c6 ~ ~ mr ~ i1ITCIT i I
144/A-SS

'WT~

(viii) JT~" #. 15 it 16 I3lRIftcIi q7.R cn# JTr% e. o3fqff c5m, ~ JT~;ff CfiT iJffT, 'iJ'ff( ~ c6 3-4 'f'31
if W!r iifAT ~,

'IT'T~

(vi) JT~" #. 2 it 7 ~ c5 iff afqi m, ~ JT~;ff CfiT 'iJ'ff( 5 it 10 'ffiIfrlif if W!r iifAT _,

'IT'T~

(vii) JT~" #. 8 it 14 ~ 4 o3fqff c5 m, ~ rgug it rjfq JT~" ~, ~ JT~;ff c5 'iJ'ff( 15 it 20 rffimljf
if ~ iifR_,

rite: (i) o31fFft iJ'ff(-~ c5 ~ ~ rrr ~-Cfitg/Wr-Cfitg cn# ~ if ~-Cfitg/Wr-Cfitg 144/A .JW~7[

ffflN ,
(ii) i3fff-~ ~ tt ~ ~ fiFrcIir ~ # fin wif ~ ?1Wrr 30 ~ ~ rpj t7tt wr if ~,
(iii) em-~ if 7!JTc# f9T# ~ ~ ~ c5 q~rrrq~ ~ ~ JT~"/Jf~;ff CfiT lj,<'4iCjj~ #t frtllT ~,

(iv) JT~" g;r c5 qrr ?fT1T ('1f1F-q;, '1f1F-~ '1f1F-lf ftW '1f1F-ET)m,
'IT'T-CP

(v) JT~" #. 1 if ~ 1 afqi c5 6 ~ ~'JTr% ?fT1T CfiT iJffT 1-15 ~~ if W!r iifFfl _, CJ~Plca JT~;ff

if lFIi ~TQf lIT lFIi CJTCfl[ c5 iJUt cn# JT~"/1lITc# ~ W/fftt 13fercrr TR7ff/1S/$fc/Cjj<4J rrfFf c5 JT~" it ~~,

(Hindi Version)

6
2x6=12

trt
cft-wddlf~al tft ~ wddlf~al ~ ~ a-a- I

16. ~ gT~al tft ~ ~ cft-gT~al. ~ ~ "=rTalT""T1clCi::ri-jW c:reT tit ~ ~ ;
~?

1+5=6

15. ~ 3Ci61Ci -e- W3t 3" ~ tft tJ"a'BT a-a- I
trt

cft-C1lHOH ~ eft })fOCf ~ ? fuJ:r -e- S30 tft ~ ~ a-a- I

j

(3 )
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(4 )

(c) ~~~Cf?T~~%\Jll- ,..
(i) m~if~%
(ii) it~~Tif~%
(iii) it Fcr~qif ~ %
(iv) ~~cnW'4T-;fflT 1

(d) ~-~-~ ~ ~ CF1T~ % ? 1

(e) {-~~T <FIT % ? 1

(f) fMcIRlj~I~~~R <FIT % ? 1

6xl=6

"IrT~

2. ~m~~CF1T~%? 2

3. ~c&mmcR'1 2

4. {-~ ~ ~ ~ an&1T cR'1 2

5. ~ ~~T~ an&rr cR' I 2

6. q<A:l<IJICl~ CF1Tmcft % ? 2

7. {-amrr ~ <FIT ~ % ? 2

6x2=12.,

"IrT-1T

"ffRf >r~-.nif ~ cnW 'Cfil:f >r~" cR' :

8. ~~ <FIT ~ %? ~~ cnW q]1 Fcr~ ~I 4

9. 4~I4)fuljl i6 ~ i3Wf~-qq) ~ ~-~ ~ ? 4

10. {-~ ~ cnW q]1 ~ ~ I 4

11. ~ ~~T<FIT -men- % ? ~ ~ CfiT<.T Cfi«lT % ? 1+3=4

lZ. fctm.aWKr·~ ~ c&Fcr~~ m c£ ~ ~ ~ ~-BT ~ ? 4

13. {-amR ~ cnW q]1 ~ ~'I 4

14. {-fcrcruR ctt cnW q]1 Fcr~ ~ I 4

5x4=20

144/A-SS
I
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[Turnover144/A-SStj,I

Part-C
(vii) Question No.8 to 14 will carry 4 marks each. Attempt total five questions from this

part. Answer of these questions should be given in 15 to 20 lines.

Part-D
(viii) Question No. 15 and 16 will carry 6marks each with internal choice. Answer of these

questions should be given in 3-4 pages of the answer-book.

Part-B
(vi) Question No. 2 to 7 will carry 2 marks each. Answer of these questions should be

given in 5 to 10 lines.

(English Version)

Note: (0 You must write the subject-code/paper-code 144/A in the box provided on the title
page of your answer-book.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.

,
(iii) Question/s attempted after leaving blank page/s in the answer-book would not be

evaluated.

(iv) The question paper wit! have four Parts i.e. A, B, C and D.

Part-A
(v) Question No. T consists of 6 subparts carrying 1 mark each. Answer of each part

should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answerljill in the blanks/true or false/multiple choice type
questions.

2x6=12

6

1+5=6~-~ cpr CF1f -31~ ~ ? .~ ~ en! '4T ~ cR I

16. Q{41{l'ld ~ en! ~ ~ ~-~, ~ (11:IT ~ ~ ~ ~ tt li\?(i:l"iuf ~ I CFIT ? 6

( 5 )
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-,

(6)

Part-A
\

1. (a) Fill in Blank : "

Misuse of ................. is becoming a hot issue. 1
(b) Write True or False:

Intersection of rows and columns are called cells. 1
(c) Internet is Network of such networks: 1

(i) All over the state

(ii) All over the country

(iii) All over the world
(iv) None of these

(d) What do you mean by B2B ? 1
(e) What is E-Cash ? 1
(f) What is Dematerialisation ? 1

6x 1::;6~

Part-B

2. What do you mean by Secondary Memory ? 2

3. Define Swapping. 2

4. Explain the origin ofE-Commerce. 2

5. Explain Net Cash. 2

6. What is Traditional Banking? 2

7. What is the meaning ofE- Trading? 2

6x2=12

Part-C

Do anyjive questions out of seven questions:

8. What is meant by Computer? Write any four features of computer. 4

9. What are essential hardware of Multimedia ? 4

10. Write any four limitations ofE-Commerce. 4

11. What is Cyber Cash? How it works ? 1+3=4

144/A-SS
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144/A-SS

2x6=12

6Compare E-Marketing with Traditional Marketing.

or

16. E-Banking has more importance than traditional Banking for both bank as well as the customer;
Why? 6

1+5=6What is meaning ofE-Commerce ?Also explain its scope.

615. Discuss the advantages and disadvantages ofInformation Technology.

or

Part-D

5x4=20

4

4

414. Write any four features ofE-Marketing.

~ 12. What are various ways to authenticate a person?

13. Write any four limitations ofE- Trading ..

(7 )

"
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