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FUNDAMENTALS OF e-BUSINESS
(Commerce Group) '
(Punjabi, Hindi and English Versions)
(Evening Session)

Time allowed : Three hours Maximum marks : 50

(Punjabi Version)
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(b) ot # W3 foa
39 w3 IBH € fEv § BT faor e I . 1
(c) féegde wiHd deegal v deda d = - 1
(i) I3 IW &9 Hge I
(ii) y3 = &9 ¥Wige o5
(iii) Y3 AR &9 Wge o5
(iv) fegst &g aet &t oot
(d) dtedt 3 g3 ft 3= J ? 1
() Tam ot & ? 1
(f)  BytdmEenms ot 3 ? [
‘ 6XI=6
I
2, TeMF F IgsT At Iw T ? 2
3. wmefter & ufggrfz @ | 2
4. dtavan &t G3ut & fenrfmr a3 | 2
5. 3z 3 o foorfipwr ag | 2
6. Udugwz Bfdar ot It I ? 2
7. dheug v ot wgg I ? : 2
6x2=12
i 9T
H3 yrst f&9° agt W yAs &g
8.‘r‘:aﬁ@23?a°r3r§5?€(ﬁ@23€%ﬁés’twféﬁmml 4
. WS =et B3t gasena faoz a5 ? 4
10. Tt-aHaR Tt et 99 Hiver fog | 4
11. "etgg an ot Jer 9 ? feg fa@ 99w 9T J ? 1+3=4
12. fan femadt & uge § walat ge@e i fefds fedmt faodmt g5 ? 4
13. theug dhi It g9 Hiwet fog | : | 4
14. Thrgdifdar &t aet o9 feRmswr fsg | : | N
i 5x4=20
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(3)
FI-H
15. HI&' 333ld € FF 3 It & ggeT 99 | 6
| at
gtaHar © ot wog 3 ? fom @ 839 & & fonrhmr I3 | 1+5=6
16. yduaEz ¥fdar &t 3Wer o dtafdar ot »3 argar ¥at Bt f WIZ=ues 9
fag* ? 6
At
ghHragdiféar € Uduaez Hadlfdar a8 IBET I | 6
- ' 2x6=12
(Hindi Version) :
die: (i) o FTR-YikaH % G 9% T [A9E-31S /9%-31S Il @ 7 [AvF S AR-31s  144/A saeg
fer@ | :
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- '
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gl '
&
(vi) 797 9. 2 87 99% ¥ 3 3% &1 37 F99 F IS § 10 G 7 REr T ey
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(vii) g7 §. 8 @ 14 9% 4 i P &1 39 GUe § G 997 Forg | &7 99 % Fav 15 & 20 it
g feg I =iy |
-9
(viii) ye7d. 15 @ 16 mwmma.-aﬁa}ﬁ#/svgs#wm I §fa#r 3 3-4 et
7 Rar T <eg |
-5
1. (a) Re&m R : ,
S %1 GETANT =4 A & @ 8 1
(b) 2% T T R | . -
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(i) R 3aF AR 8
(iii) g?‘ﬁﬁa‘ﬁ ﬁ*ﬁ? g
(iv) ™ q g off 72
(d) -zt & eyuemr Far w2
(e) DU RTB?

(f) FhERTaERTT &8 °?
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-2 @ A ot ® 7

AT
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(5)
/ -4
15. G deeile & ore qn Biiwal @l = a6 | ; e
e
$-ta @ @ ol 7 A & @ o AR H | 1+5=6
16. qowEa ST &t g J §-df6T, S qen e A & o & weayet 8 & ? 6
a7eFa

AT & AR AIbieT & QT el e | 6

Note : (i)

(it)

(iii)

(iv)

)

(vi)

(vii)

2x6=12
(English Version)

You must write the subject-code/paper-code  144/A in the box provided on the title
page of your answer-book.
Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it. ‘
Question/s attempted after leaving blank page/s in the answer-book would notvbe
evaluated.
The question paper will have four Parts i.e. A, B, C and D.
‘ Part-A ‘

Question No. 1 consists of 6 subparts carrying 1 mark each. Ansn}er of each part
should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answer/fill in the blanks/true or false/multiple choice type
questions. :

Part-B
Question No. 2 to 7 will carry 2 marks each. Answer of these questions should be
given in 5 to 10 lines.

Part-C
Question No. 8 to 14 will carry 4 marks each.‘Attempt total five questions from this
part. Answer of these questions should be given in 15 to 20 lines.

Part-D

(viii) Question No. 15 and 16 will carry 6 marks each with internal choice. Answer of these

’).!
1 4
WWW. a2z papers. con

questions should be given in 3-4 pages of the answer-book.
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Part-A
1. (a) FillinBlank:
Misuseofnii............ is becoming a hot issue. » 1
(b) Write True or False :
Intersection of rows and columns are called cells. 1
(c) Internet is Network of such networks : 1
(1) All over the state
(ii) All over the country
(iii) All over the world
(iv) None of these
(d) Whatdo youmean by B2B ? 1
(e) WhatisE-Cash? 1
(f) What is Dematerialisation ? 1
6x1=6
Part-B ;
2.  What do you mean by Secondary Memory ? .
3.  Define Swapping.
4.  Explain the origin of E-Commerce.
S.  Explain Net Cash.
6.  Whatis Traditional Banking ?
7.  What is the meaning of E-Trading ?
6x2=12
Part-C
Do any five questions out of seven questions :
8. What is meant by Computer ? Write any four features of computer. 4
9.  What are essential hardware of Multimedia ‘7 4
10. Write any four limitations of E-Commerce. 4
11. What is Cyber Cash ? How it works ? 1+3=4
144/A-SS
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(7)
12. What are various ways to authenticate a person ? 4
13. Write any four limitations of E-Trading. 4
14. Write any four features of E-Marketing. 4
5%x4=20
Part-D
15. Discuss the advantages and disadvantages of Information Technology. 6
or
What is meaning of E-Commerce ? Also explain its scope. 1+5=6
16. E-Banking has more importance than traditional Banking for both bank as well as the customer;
Why ? 6
or ’
Compare E-Marketing with Traditional Marketing. | 6
2x6=12
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